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Time Zone GMT-6

Population 4.9 million

Labor Force 2.3 million

Adult literacy rate 97.8%

Unemployment rate 7.8%

Inflation rate 0.77%

Exports of goods US$9.9 billion

Exports of services US$8.3 billion

GDP US$57.4 billion

GDP per capita PPP US$16,142

Sources: INEC, BCCR, IMF, United Nations and PROCOMER, 2017



Almost 300 high-tech companies, 24% of Fortune 100 companies have established 

successful operations… and are still growing

Multinational companies are able to leverage specialization:

COSTA RICA is the #1 exporter of high-value added services and #1 in production process 

sophistication in Latin America.

COSTA RICA offers an increasing productivity, that allows companies to grow with the right 

talent

COSTA RICA has a privileged location, ideal for reaching the Americas… and the World.

COSTA RICA boasts stability, innovation and the most competitive tax incentives in the 

region to reach true Return on Investment (ROI)









• FDI inflows have grown an average of

5.0% every year since 2006.

• In 2016, FDI represented 4.8% of GDP

and FDI per capita reached US$565.

Costa Rica ranks among the top countries

in Latin America in both indexes.

• FDI inflows have financed 82.0% of the

current account deficit in the last decade.

Source: CINDE based on data from BCCR and IMF, 2017.
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Source: CINDE based on data from Procomer, 2017 Note: Traditional exports include coffee, banana, beef and sugar

• Medical Devices was the #1
industrial export good of Costa Rica 
in 2016

• Costa Rica exports 4,302 different 
products to 150 destination countries

• The relative share of exports of 
traditional goods has fallen 
significantly, representing 67.0% in 
1986 to 14.4% in 2016
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Source: CINDE based on data from BCCR, IMF and TRADEMAP , 2016.

Main indicators

(Data for 2015)
Costa Rica Honduras Uruguay Brazil Argentina Colombia Peru

Service exports as a 

percentage of total country’s 

exports

43% 24% 27% 15% 20% 17% 16%

Total service exports per 

capita
$1,522 $317 $879 $165 $322 $150 $195 

Total non-tourism services 

exports per capita
$835 $240 $359 $137 $220 $62 $91





• Collections/legal 
collections

• Consecutive 
Interpretation

• Video remote 
interpreting

• Customer 
Service/Care (via 
phone, e-mail and 
chat)

• IT Support (Tier 1-4)

• Sales/B2B sales

• Billing

• Supply chain support

Financial processes

• Accounts 
Payable/Billing & 
Billing Adjustments

• Accounts 
Receivable, 
Invoicing,& 
Collections

• Auditing

• Cash Application

• Cost Accounting

• Financial Reports

• Fixed Assets

• General Ledger

• Order-to-Cash

• Purchase-to-Pay

• Record-to-Report

• Revenue Cycle

• Tax Filing and 
Analysis

• Treasury

Global 

Procurement:

• Procurement-

to-Pay

• Bidding

• Purchasing

• Transportation 

planning and 

execution

• Suppliers

• Inventory 

allocation and 

management

• Planning

• Forecasting/

Seasonality

• Materials 

management 

and planning

• Customer order 

tracking (credit 

hold, order 

processing, 

claims

Human 
Resources:

• Ex-pat 
Relocation & 
Training

• Payroll

• Regional 
Recruitment

• Talent 
Management

• Travel & 
Entertainment

• Benefits and 
compensations 

Processes 
Reengineering :

• Business Analysis

• Compliance & Fraud 
Control

• Research and Data 
Analysis

• Business 
Presentation Design

• Portfolio Analysis, 
Investment Research

• Training

BPO:

• Finance & accounting

• Data center operations

• IT operations (IT helpdesk, IT 
Security Administration, IT 
Application Maintenance)

• Network design

• Supply chain

• HRO: Payroll, Benefit and 
compensation mgmt., retirement 
assistance and corporate travel

• Facilities services

Financial KPO

Back office support: 

• Presentation design, business 
knowledge analysis, learning 
services

• Report editing

• Health industry support

• Data Mining/processing

• Logistics processes (auditing 
freight, international freight 
payment transactions)



• Digital production: multimedia, web 
microsites and banner design

• Brand and marketing: content 
production and management (viral 
mkt, search engine optimization) 

• Social media and marketing 
consultancy: intelligence, reporting, 
analytical thinking, creativity, social 
network planning and media mgmt., 
community mgmt., production and 
development) 

• Animation: 3D

• Advertising: interactive and digital 
ad, campaign development and 
promotions  

• E-commerce

• Creative Conceptualization

• Web Development

• Development: web and mobile (iOS 
and Android)

• Banking and financial software development

• Insurance software development

• ERP programming 

• Embedded software

• Software design and engineering

• Testing and development support for 

electronic devices (aeronautic industry)

• Back-End Programming

• Quality Assurance & Testing

• Legacy System Support

• Business Intelligence

• Front-End web development

• Application development and maintenance 

• Mobile application and software development 

• Oracle consulting (apps and ERP, hosting 

and support)

• Engineering support for wireless 

communication

• Cloud services: storage and security, 

cybersecurity, delivery, risk management 

• Data base administration

• Application Engineering

• Orthopedic Reconstruction 
& Design

• Arquitecture design

• Process Management 
engineering

• R&D+i

• Distribution of raw material

• Inventory Management 

• Logistics Services

• Sales and Marketing 
Strategies

• Purchasing 

• Treasury

• HR 

• IT Services (regional and 
global) 



* Year of establishment in Costa Rica



*Year of establishment in Costa Rica



Source: CINDE based on data from Procomer and Duke University Trade Classification, 2015.

• Medical Devices was the #1 industrial export 

good of Costa Rica in 2015, accounting for 4% 

of the total GDP

• Costa Rica is the 2nd largest exporter of 

medical devices in Latin America and 7th

importer to the USA market

• Presence of 5 global cardiovascular leaders

• FTZ MD exports have grown an average 6% 

annually since 2004

• North America is the #1 export destination 

(72.8%) followed by Europe (19.3%) and other 

regions including Asia (6.5%)

• 14 FTAs signed comprising trade with 57 

commercial partners 
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of MedTech companies in Costa Rica are 

engaged in R&D: sustaining engineering, development and 

related processes to support local operations and programs with 

R&D corporate. 

Source: Cinde data based on aggregate MedTech companies´s information (2016)

Main performed activities:

▪ Concept design

▪ Prototyping

▪ 3D Prototypes

▪ Design for manufacturability (DFM)

▪ Embedded software development

▪ Modeling & Simulation

▪ Process development

▪ On-market R&D support

▪ Product testing, verification & validation

▪ Protocol validation & verification

▪ Regulatory submission and documentation

▪ Sustaining engineering and R&D

▪ Tool making



Source: CINDE, 2015
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Source:  CINDE based on data from CONARE & Universities’ Registry Departments, 2016                   Note: 2016-2020 Forecast

Some major programs 

such as:

• Applied Mathematics 

• Computer Informatics

• Software Development

• Software Engineering 

The number has grown at an annual rate of 4.1%
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Source: CINDE based on data from CONARE, 2016 Notes: a/ includes Statistics.   2016-2020 Forecast
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Source: CINDE based on data from Procomer. World Economic Forum. 2016-2017
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Third in Latin America 

and 27th worldwide in 

talent retention

(WEF, 2016-17)

English proficiency in 

Latin America

Second in TOEFL

(ETS, 2016)

Impressive 546% 

increase in university 

graduates between 

1993 and 2015

(CINDE, 2016)

Costa Rica: country 

with a young 

workforce.

36% of the population 

is between 15 to 35 

years old

(INEC, 2016)

1st in availability of 

research & training 

services

2nd in Engineers and 

Scientists in Latin 

America

(WEF, 2016-17)

Costa Rica is 

considered a country 

with a high human 

development 

worldwide

(United Nations, 2015)

2nd in Quality of 

scientific research 

institutions in Latin 

America

(WEF, 2016-17)

1st in Innovation 

in Latin America 

(WEF, 2016-17)

Costa Rica 

is second in the 

social progress index 

in Latin  America

(Social Progress 

Imperative, Social 

Progress Index 2016)





Same time zone as USA

Travel from CR to USA in 

less time than it takes to 

make a flight from NY to 

CA: more than 1,130 

weekly flights worldwide.

Ports in the Pacific & 

Atlantic:

▪ Easily reach the West or 

Eastern seaboards in 

the US or the EU.

▪ Quickly access Latin 

America’s main 

markets.



▪ Costa Rica is the regional 
leader in services deliver to:

North America

Latin America

Global 

▪ Same time zone as USA

▪ Travel from CR to USA in less 

time than it takes to make a 

flight from NY to CA: more 

than 1,130 weekly flights 

worldwide.

9.4%

5.6%

3.2%

Source: DART Institute, 2016. Shared Services Network – Americas.  



• Market access: 2.5 billion people 
and 66% of worldwide GDP 

• 93.4% of exports of goods covered 
by signed FTAs which provide 
access to 57 trade partners

• Investment Promotion and 
Protection Agreements with 14
countries

• Costa Rica ranks 2nd among Latin 
American countries in the Enabling 
Trade Index. World Economic 
Forum, 2014

UNITED STATES

CANADA

MEXICO

CENTRAL AMERICA

PANAMA

DOMINICAN 

REPUBLIC

CARICOM

CHILE

EUROPEAN 

UNION

CHINA

SINGAPORE

PERU

Preferential access

Note: a/: European Free Trade Association 

COLOMBIA

EFTA
a/





A record 120 years of solid 

democracy, economic and 

political stability, and no army

since 1948, allows Costa Rica to 

direct resources where it matters

most:

The result: 

A winning formula for business development.

#1 IN PRODUCTION 

PROCESS 

SOPHISTICATION IN 

LATIN AMERICA
WEF, 2016-2017

SAFEST COUNTRY 

IN LATIN AMERICA
Latin Trade 2014

#2 QUALITY OF 

SCIENTIFIC RESEARCH 

INSTITUTIONS, LATIN 

AMERICA
WEF, 2016-2017

#1 IN COOPERATION OF 

LABOR-EMPLOYEER 

RELATIONS IN LATIN 

AMERICA
WEF, 2016-2017

9.9% GDP
HEALTHCAR

E

7.36% 

GDP
EDUCATION



First 8-year period, as low as

0%
INCOME

TAX

Following 4-year period

15%
INCOME

TAX

Service Projects & Manufacturing Projects*

*NOTE: Manufacturing companies with an investment that exceeds US$10 million and 100 employees, established under the Free Trade Zone Regime. For smaller manufacturing 

operations, companies will pay a preferential 6% income tax rate for 8 years and 15% for another 4-year period (statutory income tax 30%).

In all cases, multiple additional 8-year renewal periods may be granted if 

significant reinvestment is made. 



Investment in depreciable fixed assets (land is not included). Company must comply with an investment plan to be accomplished between 1 and 8 years; which could be

reached at any time during the 8 year period. Upon completion, PROCOMER will verify the $10MM investment in fixed assets according to its value in books for the

current fiscal year. Additionally, once the company has complied with the investment plan, the company must maintain the fixed assets which were part of the plan.

Substitution of the fixed assets is permitted only if the new depreciable assets have the same value in books as the fixed asset to be replaced when the investment plan

was completed.

0 % 
taxes on

No Expiration Period 10 Year Period*

• Custom duties on 

imports/exports

• Withholding tax on royalties, 

fees

• Interest income

• Sales tax on local purchases 

of goods/service

• Stamp duty

• Property Transfer Taxes

All Investment Sectors*



1st Country for future FDI in Central America and the 

Caribbean

Financial Times: FDI Intelligence, 2015-2016

1st Outsourcing City in Latin America (San Jose)

Top 100 Outsourcing Destinations 2016, Tholons

The top choice among Latin America countries for 

establishing a Global Business Services Center

The Hackett Group, 2013

San Jose is the best hub for Life Sciences, Electronics 

Manufacturing, Business and Financial Services; and 

Information and Technology in Latin America

The World’s Most Competitive Cities 2015, Conway

Top seven City for future FDI in Latin America 

(Heredia)

Financial Times: FDI Intelligence, 2015-2016

Costa Rica is among the top 5 Global Best to Invest 

countries in Latin America

The Global Best to Invest, Site Selection Magazine 

2016. 



• Private, non-profit, non-political organization, founded in 1982

• All services are provided free of charge.

• Declared of public interest by the Costa Rican Government in 1984

• Active promotion of foreign investment, local support, and post-
establishment services

• Extensive experience in strategic sectors such as Life Sciences,
Advanced Manufacturing, Services, Clean Technologies-Renewable
Energy, Food Industry, Light Manufacturing and other projects.

• CINDE ranks 1st in Investment Promotion Agencies in Latin America &
Caribbean (Global Best to Invest Report, Site Selection Magazine 2016)




