To the Audience: How to listen to the interpretation

|. Preparation before the date of the Seminar

1) Please prepare an additional device (smartphone, PC, or tablet ) to listen to
remote simultaneous interpretation.

2) Be sure to update your OS to the latest version before attending the event.

Compatible OS : PC : Mac/Win Chrome
Mobile : iOS Safari / Android Chrome

3) InterpreteX runs on Wifi or 4G/5G.
A4G/5G experiences less disruption.
Communication volume of 40MB/hour will be used.

4) When using a Bluetooth headset, noise may occur. Wired earphones are preferable
because they experience less noises.
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To the Audience: How to listen to the interpretation

On the Day of the Webinar:

1) On the additional device, tap the provided URL on the additional device, 15 minutes before
the opening of the webinar. The browser of the device will automatically connect to interpreteX
server. (You do not need to install an app.)

You do not hear anything by clicking [Play] before the interpretation test broadcast begins.
2) Use the volume control function of your select device, to control the volume of interpreters’ voice.
3) If disconnected, reload by pressing [Reload] or restart by connecting to the URL again.

4) If you experience audio interruptions or disconnections repeatedly, turn Wi-Fi off and connect
to 4G/5G mobile line.

Audience console is shown on the next page..

**We will help solve unexpected difficulties of yours during the event. Please write to us
through webinar chats.**
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Tap the following URL
https://interpretex.com/client/event/298f95e1bf9136124592c8d4825a06fc/configuration
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- Select the Language. Click “Play”

- Click “Play” and wait for the Webinar to begin.

- When you are disconnected, tap [Reload] to reconnect.
- When the seminar ends, tap [Disconnect] to finish.

- If you experience difficulties, please write to us through
Webinar chat and we will help solve them.
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